WHAT YOU CAN EXPECT FROM CARE FIRST SERVICES

Care First uses a brief counselling model, which looks towards solutions, assisting you to use and develop your own skills, strengths and resources for problem- management. Care First offers an initial assessment session with a given number of agreed subsequent sessions. The appointment will last up to one hour, with the time, location and frequency of sessions negotiated between you and your counsellor.

Participation in counselling is voluntary. However once an agreement is made with a counsellor, we ask that every attempt be made to attend the sessions agreed. The regularity of sessions will assist in developing a helping relationship between you and your counsellor.  If you are unable to attend, please inform your counsellor as soon as possible, and at least 24 hours before the appointment.  Your counsellor will attempt to contact you to reschedule that appointment. If you cancel with less than 24 hours’ notice or do not arrive for the planned appointment, this appointment will be counted as one of your sessions and it will be forfeited. So please make every effort to look ahead and reschedule where possible, rather than lose a valuable session.

Confidentiality

Care First adheres to the BACP Ethical Framework on confidentiality. Confidentiality remains within Care First and can be broken for the following reasons only:

1. When the counsellor deems that the client is a danger to others or to the organisation. It is Care First’s policy, however, not to act on a client’s behalf or to intervene when there is a threat of suicide.

2. In the case of any incidences of terrorism.

3. If there is a disclosure of abuse/neglect of a child or vulnerable adult.

If it is felt necessary to break confidentiality, your counsellor will make every attempt to encourage you to participate in the disclosure and will support you through this process.

Case Record

A case note is made following each session as a brief summary of the session content. No client name is attached to session records, which are identified by a unique Care First case reference.

Case records are the property of Care First, stored at Care First’s Head Office, and the information within them is held in the strictest confidence in compliance with the Data Protection Act 1998 (the Act). Specific information recorded within your case record will not be released without your written permission. If you or a third party acting on your behalf require access to and copies of your Care First case notes, requests should be made in writing to: The Clinical Director, Care First, 1230 Lansdowne Court, Gloucester Business Park, Gloucester, GL3 4AB (Please note e-mail requests are not acceptable). Please state clearly your name, address, e-mail address and Care First Reference if you have it available. A cheque payable to ‘Care First’ should accompany your request. There are two methods for sending out case notes and the letter of request should identify your preference:

(1) Case notes e-mailed by attachment (pdf) for which the fee is £24.00 (inc vat)

(2) Case notes posted by special delivery for which the fee is £30.00 (inc vat)           

Please note that such requests will require 10 – 14 days to process, and so please plan ahead. We will be unable to respond to a request unless the above timescales are allowed. On receipt of your case notes, if you wish to correct any of the personal data recorded, please advise the Clinical Director in writing.

If you have any questions or concerns about the above information, please discuss this directly with your Care First Counsellor. 
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